Itemsto check:
1. JavaScript is enabled.
2. Firewall is not restricting cookies.

Thissitewasbuilt utilizing |E (Internet Explorer) asthe primary browser. Using
other browsers may cause some pagesto not display properly.

1. Make sure your browser setting is set for Englisst f
Go to the Control Panel then Go to Internet Options
General Tab
Click theLanguage button

Internet Properties

General | Secunty || Privacy | Content | Connections | Programs .f-\dvanceciﬁ__

Home page
'_Eg Y'ou can §hange which page to use for your home page.
Address: I

Usge Default ] ’ Use Blank

Termporan Internet les

i Pages vou view o\ the Internet are stored in a special folder
i for quick. viewing laker.

’Delete CDijBR.] [ Delete Files... ] ’ Settings...

Higtomny
B The Hizgtomy folder contains\inks to pages pau've visited, for
4r!i

quick access to recently vielved pages.

e

Days to keep pages in histony:

[ Caolors. .. l [ Fonts. .. l [ Languages... ] [Accgssibilit_l,l...l

[ Ok Jl Cancel ]

Next make sure English is the top choice. You esmave others by highliting them and
clicking theRemove button

Language Preference E|E|

Some Web sites offer content in multiple languages. ¥ou can
choose several languages below; they will be treated in arder of
priority.

Language:
English {United States) [en-us]

Menus and dialog boxes are currently displayed
in English {United States).

I OF l [ Cancel




2. Clear your cache

Go to the Control Panel then Go to Internet Options
General Tab

Click on theDelete Cookies andDelete Files buttons to clear the web cache

Internet Properties

Gene‘|Security Privacy | Content | Cdpinections | Programs Advanced:__

[ Use\galault H Use Blank ]

Temporary IntXrnet files
i Fages\ou view on the Intemet arg stored in a special folder
L far quick viewing later.

[De\ete Cookjes.. ] [ Delete Files... ] [ Settings...

Histomy

The Histon folder containg links to pages you've visited, for
£ quick access ta recently viewed pages.

Days ta keep pages in histony: E_‘ID (‘,_J Clear History

[ Colars... ] [ Fonts... ] [ Languages... I [Accgssibi\ity...]

3. Make sure you can except cookies
Go to the Control Panel then Go to Internet Options
Privacy Tab

Drag slider bar “Settings” to the bottom — Accejptaokies
ﬂ: Internet Properties E :.,{&Aﬁw

| General E Security | Privacy | Cantent | Connections | Programs | Advanced |

Settings
_ﬁ=-. Select a setting for the Internet zone,
&

% Accept All Cookies

- Saves cookies from any website,
i -Cookies that are already on this computer can be read by
i the websites that created them

Sites [ import | [ Advanced | [ Defoult
Pop-up Blocker —
W Prevent most pop-up windows from Settings
@' appearing.
[ Turn on Pop-up Blocker
InPrivate

v Iy} [71D0 not callect data for use by InPrivate Fitering

= Disable toolbars and extensions when InPrivate Browsing
starts

If this corrects the problem you can try to linfiettypes of cookies by raising the bar up
one level at a time until you receive the erroriagéhen push it down one level.




4. You can not bookmark or add to Favorites the waffiminal or civil case detail links
(page address).

You must go through the Traffic/Criminal or Civéarch pages (below).

{= Parma Justice Center, - Traffic/Criminal Case Search - Windows Internet Explorer =
G- el 3B #) (x] [# search Goo |[o]-

File Edit View Favorites Tools Help

; @&Parma Justice Ce... % | @ Log In | Facebook B

Parma

ICIPAL COURT

Inform: Court Officials Departments Case Informal

Traffic/Criminal Case Search

n PaymentCenter News & Events Home

Case Information

NOTICE

Use your browser BACK button to return to the previous page
<-- Click Here For Case Search Help!

Case Number

Case Number: [

1T IS ILLEGAL TO CARRY
A FIREARM. DEADLY WEAFON, OR
DANGEROUS DRDNANCE ANYWHERE
ON THESE PRENVISES
. Uriessatmevisa oy e 70 pavn st
Advanced Traffic/Criminal Case Search o Som, P ot g St
aontr, oy, e srre. 1 corve . eadly
| ety o Somgelons oo oot thesk gesmises
<-- Click Here For Advanced Case Search Help! Pt P o e Qv B Coty

Advanced Find

ndant Name Bt
Last Hame: Print This Page
First Name: [“"“C"’Z::ﬂ‘
oni s
Middle Initial:
Search
Hearing Date Range Case Search
From Date: | A v b
@ Internet Y v ®A00% v
Parma Justice Center - - Windows Internet Explorer
i
@';,» = &
File Edit View Favorites Tools Help
i¢ Favorites @Parrma Justice Ce... % | @ Log In | Facebook

Parma

MUNICIPAL COURT

Information Court Officials Departments Case Information Payment Center News & Events Home

Case Information

NOTICE

Use your browser BACK button to return to the previous page
<-- Click Here For Case Search Help!

Case Number

Case Number: [
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A FIREARM, DEADLY WEAPON, OR

DANGEAOUS DRONANCE ANYWHERE
O THESE PREMISES
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Advanced Find

Case Name . Actions
Case Name: ‘ | Print This Page
Email This Page
Contact Us
Party Name
Party Name: \ Sk

Case Search
Hearing Date Range

Done & Internet Y v ®A00% v




