
 
Items to check: 

1. JavaScript is enabled. 
2. Firewall is not restricting cookies. 

 
This site was built utilizing IE (Internet Explorer) as the primary browser. Using 
other browsers may cause some pages to not display properly. 
 
1. Make sure your browser setting is set for English first 

Go to the Control Panel then Go to Internet Options 
General Tab 
Click the Language button 

 

 
 
Next make sure English is the top choice. You can remove others by highliting them and 
clicking the Remove button 

 



 
2. Clear your cache 

Go to the Control Panel then Go to Internet Options  
General Tab 
Click on the Delete Cookies and Delete Files buttons to clear the web cache 

 

 
 
3. Make sure you can except cookies 

Go to the Control Panel then Go to Internet Options 
Privacy Tab 
Drag slider bar “Settings” to the bottom – Accept all cookies 

 
If this corrects the problem you can try to limit the types of cookies by raising the bar up 
one level at a time until you receive the error again. Then push it down one level. 
 
 



4. You can not bookmark or add to Favorites the traffic/criminal or civil case detail links 
(page address). 

 
You must go through the Traffic/Criminal or Civil search pages (below). 
 

 
 

 
 


